DMC/DC/F.14/Comp.3312/2/2024/                                                                     03rd January, 2024   
O R D E R 
The Delhi Medical Council through its Executive Committee examined a complaint of Sarvodaya Hospital and Research Centre, Sector 8, Faridabad, alleging professional misconduct on the part of Dr. Priya Rai, House No.1510, Sector 08, Faridabad, Haryana-121006. 
The Order of the Executive Committee dated 24th November, 2023 is reproduced herein below:-
The Executive Committee of the Delhi Medical Council examined a complaint of Sarvodaya Hospital and Research Centre, Sector 8, Faridabad, alleging professional misconduct on the part of Dr. Priya Rai, House No.1510, Sector 08, Faridabad, Haryana-121006. 

The Executive Committee perused the complaint, written statement of Dr. Preeti Sharma and other documents on record.

Dr. Priya Rai was heard through video conference. 

The Executive Committee noted that inspite of notice neither the Medical Superintendent of Sarvodaya Hospital nor any official from the administration department of Sarvodaya Hospital presented before the Executive Committee, infact an email has been received from Dr. Saurabh Galote of Sarvodaya Hospital wherein it is stated that they would not like to pursue this case and request that the matter be close.
It is noted that as per the complaint it is alleged that amidst the worst hit global pandemic, wherein the entire healthcare sector and the nation is going through a very tough time. Dr. Priya Rai who was associated with them as a full time resident medical officer since 1/15/2021, in such a pandemic situation decided to abscond from the service, since 3/6/2021 leaving her patient with no formal notice. They request the registration council to take stringent action against such individual, involved in unethical practices and behavior. 

Dr. Priya Rai in her written statement averred that she had not absconded since 06.03.2021 from her duties at Sarvodaya Hospital. She was on 16hrs night duty on date 06.03.2021 and gave complete proper over to next day duty doctor and they can check their punching record. And there was no pandemic 2nd wave at that time in March 2021.  She tried best of her effort to give the resignation copy to concern department many times but they didn’t take /accept her resignation copy. She just wants to explain that she was suffering from severe headache and eye problems since one month. After informing to the hospital on phone call, then at last she mail her resignation on 10.03.2021. After receiving the resignation on mail, they never issue any notice nor they contacted for the COVID duties when the 2nd wave of COVID hit the nation otherwise she definitely would have gone there to work again in COVID. As far as pandemic period, during the peak time of COVID 2nd wave, she worked in COVID ward at SSB Heart and Multispecialty Hospital, Faridabad.

In view of the above, the Executive Committee makes the following observations:- 
i) The Dr. Priya Rai explained her version and found to be satisfactory.
ii) Complainant, Medical Superintendent, Sarvodaya Hospital neither provided documentary evidence and neither attended the hearing personally to corroborate the allegation.

iii) Medical Superintendent, Sarvodaya Hospital has withdrawn his complaint.

In light of the observations made hereinabove, it is the decision of the Executive Committee that no professional misconduct can be attributed on the part of Dr. Priya Rai.

Complaint stands disposed. 
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The Order of the Executive Committee dated 24th November, 2023 was confirmed by the Delhi Medical Council in its meeting held on 08th December, 2023.
By the Order & in the name of                                                                                                                      
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